- PUBLIC MEETING -
Rockport Select Board
Monday, December 9, 2019 - 6:30 p.m.
Geoffrey C. Parker Room
Streamed at https://livestream.com/Rockportmaine
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VII.
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XI.

AGENDA

Call Meeting to Order

Badge Pinning — Officer Jonathan Poole

SHAPE Award — Maine Department of Labor, Michael LaPlante
Town Manager’s Report/Update

Public Input on Non-agenda Items

Public comment should be directed at issues not under discussion on this evening’s
agenda. Comment from the public will be welcome prior to each agenda item. Further
comment will be granted only by permission from the Board. All public comment should
be brief and to the point.

Amendments to the Agenda

Consent Agenda

a. Meeting Minutes
> October 28, 2019
» November 12, 2019

b. Cemetery Committee Bylaws

Action Items

a. Act on Appointment to Conservation Commission Committee

b. Act on Decorative Streetlights (number, general locations) and Smart Controls

Discussion Items

a. Discussion on status of Comprehensive Plan Committee and process for all
committee appointments.

Announce Future Meetings, Office Closures, Etc.

> December 24, 2019 — Town Offices closing at noon

> December 25, 2019 — Town Offices closed in observance of Christmas Day
> January 1, 2019 — Town Offices closed in observance of New Year’s Day
> January 13, 2019 — Regular Select Board meeting

Convene as Wastewater Commissioners

a. Sewer Use Abatement
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XIl.  Select Board Liaison Reports

XI11. Executive Session

a. Discussion of contracts connected with the use of real or personal property
pursuant to 1 M.R.S. Section 405(6)(C)

IX.  Adjournment
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Town of Rockport, Maine

Town Manager’s Office William S. Post, Town Manager

Town Office Email: wpost@rockportmaine.gov

101 Main Street

Rockport, Maine 04856 Diane Hamilton, Executive Assistant and
Telephone: 207-236-0806 x3 General Assistance Administrator

Fax: 207-230-0112 Email: dhamilton@rockportmaine.gov

Town Manager’s Report & Update
December 5, 2019

Badge Pinning
Officer Jonathan Poole will be present at the Board meeting for a badge pinning ceremony. He
will have members of his family present. Chief Gagne will introduce the ceremony.

SHAPE Award

Michael LaPlante from the Maine Department of Labor, Bureau of Labor Standards will be present
to formally present the Town with its SHAPE Award. Safety Coordinator Diane Hamilton will be
present to accept the award along with me.

Happenings on the Harbor

As a result of the success of the Summer Concert Series the Holiday on the Harbor committee
combined the concert series and Holiday on the Harbor into Rockport’s “Happenings on the
Harbor”. This new program consists of four series of concerts and outdoor activities over the
course of the year, culminating each December with Holiday on the Harbor, our celebration of the
season, now in its seventh year.

The upcoming Holiday on the Harbor event is on Saturday, December 14™. The schedule for the
day follows:

2-5 p.m. Wine Tasting at RAYR - the wine shop

3-4 p.m. Visits with Santa at Union Hall

4-5 p.m. Bay Chamber Music School Ensembles Performance at Union Hall - Free!
4-7 p.m. Free horse-drawn carriage rides

5:30 p.m. Tree Lighting and Fireworks on Rockport Harbor

6-7 p.m. Free Christmas movie and popcorn at Union Hall

7 p.m. Bay Chamber presents a jazzy Christmas at the Rockport Opera House

There will be 2,000 Luminaria throughout the heart of Rockport village, refreshments and special
event pricing at Ralston Gallery, holiday specials at Maine Media Gallery, 18 Central Oyster Bar
& Grill, Nina June and Seafolk Coffee.

Flatbread Pizza and other refreshments will be available at Rockport Marine Park.
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There will be Parking at the former Rockport Elementary School Site (free shuttle service to Town
and/or carriage ride), behind Union Hall and on West Street.

There will be more details to follow on the summer concert series next year.

EMS Update

NEMHS

The Fire Chief and | continue to meet monthly with representatives of Northeast Mobile Health
Services to review the previous month’s EMS calls and discuss any issues that may have come up.

The contract with NEMHS expires on June 30, 2020. As you know, the Board will need to discuss
the potential extension of the contract at one of the Board meetings in January. | expect that it will
be scheduled for the first meeting. | will be working on developing a one-year extension with
NEMHS that will include some minor changes to the current contract.

Ambulance Advisory Board

PenBay Medical Center (PBMC) has convened an Ambulance Advisory Board consisting of the
fire chiefs and managers of Rockland, Rockport, Camden, Hope and Lincolnville as well as staff
at PBMC. The task of this advisory board is to meet monthly to review current EMS services in
the region, explore other service models of EMS that may be available, and to keep
communications open between all involved. The Board has met twice to date.

EMS Education

As | have said to the Board previously, as Rockport works towards deciding how to deliver
ambulance and EMS services to its residents, the Town should educate its citizens on exactly what
emergency medical services are and how they operate.

Camden and Rockport officials met with Tom Judge the current Executive Director of Lifeflight
of Maine (and a national expert on EMS) to discuss how the two towns can provide education to
residents about emergency medical services. The Town of St. George went through the process a
few years ago when they were reviewing their options for emergency medical services. St. George
contracted with a consultant to provide information to residents on what emergency medical
services consist of including the different levels of care delivered by emergency medical
technicians and paramedics, the different types of responses to emergency calls, and equipment.
The consultant then provided information to residents on different models of delivering emergency
medical services, including costs.

After the discussion, | asked Mr. Judge to submit a proposal to provide this type of education and
review service to Rockport. | expect to have that proposal by January 1 so that the Board can
review it.

Coastal Opportunities - Payment in Lieu of Taxes $400.00
Coastal Opportunities provided a payment in the amount of $400 to the Town in lieu of taxes in
November.

Brown Tail Moth Information Session

The Coastal Mountains Land Trust is presenting an informational session on brown tail moths at
the Camden Library on Thursday, December 12 beginning at 7:00 p.m. The presenter is Tom
Schmeelk, an entomologist with the Maine Department of Agriculture, Conservation and
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Town Manager’s Office William S. Post, Town Manager
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Forestry. The session includes an overview of the moth’s biology, history in Maine and updates
on current brown tail moth range and areas at risk.

Fireworks Petition

Resident Susan Sinclair submitted a petition to the Town Clerk to ban the sale and use of consumer
fireworks in Rockport on November 8th. Town Clerk Linda Greenlaw certified 124 signatures of
registered voters on the petition but noted to Ms. Sinclair that the petition is not a legally binding
petition that the Select Board must act on as it does not meet the requirements in the Town Charter
or state statute. However, I am making the Board aware of this petition. We are still gathering
comments regarding fireworks and researching other municipalities fireworks rules and
regulations. | expect to have a packet of information for the Board in January so that the Board can
determine next steps.

Midcoast Solid Waste Corporation

As part of my role as Town Manager, | serve on the Strategic and Capital Planning Committee for
MCSWC. This committee had not met in months, and a current formal written strategic and capital
plan does not exist. The Committee met for the first time in November and will be meeting monthly
as we develop a plan for MCSW.

Aldemere Farm
| toured the Aldemere Farm with its manager Heidi White in November.

Camden and Rockport Interlocal Sewer Agreement
This agreement expires in February 2020 and | am working with Camden Town Manager on a new
agreement. More details as we work through this.

Harbor Committee

The Harbor Committee met on December 5% to discuss whether or not to recommend to the Select
Board that the area along the Goose River at the Harbor Park be designated as working waterfront.
I will provide an update on that discussion at the Select Board meeting.
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Consent Agenda

a. Meeting Minutes
> October 28, 2019
> November 12,2019

b. Cemetery Committee Bylaws

Manager’s Comments: Action item

The Cemetery Committee Bylaws are now in the same format that we have been using for all of
the revised committee bylaws and includes the language as approved for all committee bylaws
that minutes must be prepared and publicly available, that the bylaws must be approved by the
Select Board to be effective and that the committee can determine its agenda format.

Suggested Motion:

I move the Board approve the consent agenda as presented (or amended after any
discussion/changes.)



ROCKPORT SELECT BOARD
MEETING MINUTES
MONDAY, OCTOBER 28, 2019
6:30 P.M.
GEOFFREY C. PARKER COMMUNITY MEETING ROOM
ROCKPORT OPERA HOUSE

Present: Chair Debra Hall, Douglas Cole, Jeffrey Hamilton and Mark Kelley. Absent was Vice
Chair Denise Kennedy-Munger. Also, present: William Post, Town Manager; Jason Peasley,
Fire Chief; Benjamin Blackmon, Library Director, and members of the public

l. CALL MEETING TO ORDER — Chair Hall called the meeting to order at 6:30 p.m.

. TOWN MANAGER’S REPORT/UPDATE - see attached

Town Manager Post stated that engineering for the Pascal Avenue Bridge starts in 2022 and that
the construction will not start until a year or so later.

The Manager stated that in order to be in compliance with MDOT cross walk standards, four
crosswalks were either removed or relocated including two on Central Street and one Union
Street near the post office.

The RES Redevelopment Committee will not start meeting until after December 1%,

A mailer was sent out today providing information on the infrastructure bond that is on the ballot
for November 5™,

Board Member Kelley asked if the dividends received from Maine Municipal Association
insurance can be put into safety training instead of revenue. The Board suggested that this be
earmarked for discussion as an agenda item. Town Manager Post responded that the Board could
create a reserve account for these dividends. The Board had a discussion regarding having Town
Manager Post come up with a reserve account.

One proposal was submitted for the RES Redevelopment Project.

II. PUBLIC INPUT ON NON-AGENDA ITEMS — None this evening

V. AMENDMENTS TO THE AGENDA — None this meeting

V. CONSENT AGENDA

a. Meeting Minutes
e October 15, 2019
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Rockport Select Board Meeting Minutes
Monday, October 28, 2019

Board Member Kelley moved that the Board approve the consent calendar with corrections
to the minutes as discussed, (typos). Board Member Cole seconded the motion. VOTE: 4
FOR - 0 OPPOSED

VI.  ACTION ITEMS
a. Act on Appointment for Planning Board

Discussion on the fact that Tom Laurent’s application and his service to the Town speaks for
itself. He has been an alternate for one year on the Planning Board and prior to that he served on
the ZBA Board in Camden for a number of years.

Board Member Cole moved that the Board appoint Tom Laurent as a regular member of
the Planning Board with a term ending June 30, 2021. Board Member Kelley seconded the
motion. VOTE: 4 FOR - 0 OPPOSED

b. Act on Use of Reserve Account for Public Safety Antenna Project

Board Member Hamilton moved that the Board approve purchasing a new communication
antenna for the Public Safety Building from Yankee Communication in the amount of
$3,453.02, with funding from the Radio Reserve Account. Board Member Kelley seconded
the motion.

Board Member Kelley asked if there are other roof needs with the Public Safety Building. Fire
Chief Peasley stated not to his knowledge. The shingles are still in good condition.

Board Member Cole asked if the request is for an antenna and tower. Fire Chief Peasley stated
that the work is to replace the antenna and mounts. VOTE: 4 FOR - 0 OPPOSED

c. Acton LED Streetlights Project

Town Manager Post stated that it has taken him awhile to get up to speed on this project. The
Town currently has 248 total streetlights, including 149 decorative lights, 96 cobra head lights
and 3 flood lights. The Board needs to decide how many decorative streetlights to replace with
decorative streetlights, what color temperature to select for the LED streetlights and whether or
not to opt for smart controls. He recommended choosing the 2700 K temperature for the lights as
that would be the same as Rockland and Camden. He also recommends the smart controls, but
that decision can be delayed until he learns more about this option.

Board Member Hamilton moved that the Board select the 2700K color temperature for the
LED streetlights. Board Member Kelley seconded the motion. VOTE: 4 FOR -0
OPPOSED

Board Member Kelley moved that the Board replace all 248 streetlights with the basic
cobra heads. Board Member Hamilton seconded the motion to continue discussion.
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Rockport Select Board Meeting Minutes
Monday, October 28, 2019

Town Manager Post stated that the map shows the different lights and where they are located.

The Board and Manager reviewed and discussed the differences in the appearance of the
decorative lights versus the cobra head lights.

Board Member Hamilton asked how much the cost would be for all 248 cobra heads and where
the money would come from. Town Manager Post responded that the total project cost would be
$218,000. Funding would come from a lease purchase agreement.

The Board discussed that the savings with the new lights would be approximately $40,000 from
the old ones. There was also discussion on how this would impact the residents. There was
discussion on the more utilitarian cobra head design versus the decorative lights. The Board
discussed the pros and cons of the aesthetics of the two light styles and which ones the residents
would prefer.

VOTE: 1 FOR (KELLEY) - 3 opposed (HAMILTON, HALL AND COLE)

Board Member Hamilton moved that the Board ask RealTerm Energy to prepare a cost
estimate for a project which would call for 75 decorative fixtures rather than 149 and
provide estimates for additional or fewer decorative lamps in 25-unit increments. Board
Member Cole seconded the motion.

Board Member Hamilton suggested that there be decorative lights in the village up Main Street
to the Town Office, some in Glen Cove and Rockuville.

VOTE: 3FOR (HALL, COLE AND HAMILTON) - 1 OPPOSED (KELLEY)

Town Manager Post stated that the installation will begin in March. The decorative lights take
longer to get. Rockland, Thomaston, Union and Waldoboro are also in the project.

d. Acton Increase in Motor Vehicle Agent Fees

Town Manager Post stated that this increase is allowed by the Legislature. There has not been an
increase for agent fees in several years.

Board Member Hamilton moved the Board approve increasing the motor vehicle agent fees
as allowed by state law effective November 1, 2019. Board Member Cole seconded the
motion. VOTE: 4 FOR, 0 OPPOSED

VIl. DISCUSSION ITEMS
a. Update on Library Project
Board Member Cole stated that construction began five months ago at the library. The Library

Building Committee will be meeting with the Interior Designer on November 12, The Parks
and Beautification Committee continues to work on the landscaping plans. Library Director

Page 3 of 5



Rockport Select Board Meeting Minutes
Monday, October 28, 2019

Blackmon and the Library Committee are working on the furniture and shelving transition. The
project has $96,000 remaining in the unallocated funds for the project, also known as “soft
costs.”

Chair Hall asked about the soft costs and stated that she is not trying to micromanage the project.
There are things that have come up such as owner representative fees and architect fees and the
Town needs to ensure that the project is on budget. The remaining unallocated funds/soft costs
will assist with the parking part of the project. Board Member Cole stated that Phi Builders will
cover any costs left to be paid for the parking per their contract.

Chair Hall and Board Member Hamilton stated that the Town has to watch the soft costs. Town
Manager Post stated that the project budget is being monitored very closely.

Board Member Cole stated the design team will meet with the donors for the additional work on
the lower level. Vice Chair Kennedy-Munger as well as himself will meet with them.

VIIl.  ANNOUNCE FUTURE MEETINGS, OFFICE CLOSURES, ETC.

e November 12, 2019 — Regular Select Board Meeting (Tuesday)
e December 9, 2019 — Regular Select Board Meeting

IX.  SELECT BOARD LIAISON REPORTS

Board Member Hamilton asked if the foundation is within their goal. Board Member Cole stated
that they are within $200,000 of their goal. They are on schedule and there have been no major
deviations.

Board Member Kelly reported that the Conservation Commission is refocusing their work and
each member has chosen their priorities. The Commission is also discussing the budget request
and beginning a five-year plan. No one on the commission is interested in the Pesticide
Advisory Board. The members are looking for someone to be on the commission that is
interested in pesticides.

Board Member Hamilton stated that Harbor Committee and Recreation Committee have not met
since the last Select Board meeting. The Camden/Rockport Pathways Committee has a meeting
scheduled. The Recreation Committee is still trying to get a meeting scheduled.

Board member Cole stated the Investment Committee met with Bar Harbor Bank and Trust
representatives. They are pleased with the investment returns. The Parks and Beautification
Committee is working on a five-year plan. The Planning Board reviewed the proposed hotel
downtown. It is the largest project in Rockport in many years.

Chair Hall stated the MCSCW meeting was supposed to meet, but they didn’t have a quorum.
The RES Redevelopment Committee will meet in December.

X. EXECUTIVE SESSION
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Rockport Select Board Meeting Minutes
Monday, October 28, 2019

a. Discussion of a Personnel Matter pursuant to 1 M.R.S. A. Section 605 (6)
(A)

At 8:09 p.m., Board Member Cole moved to enter Executive Session to discuss a personnel
matter pursuant to 1 M.R.S.A. 605 (6) (A). Board Member Kelley seconded the motion.
VOTE: 4 FOR -0 OPPOSED

At 8:26 p.m., Board Member Cole moved to go out of Executive Session. Board Member
Hamilton seconded the motion. VOTE: 4 FOR - 0 OPPOSED

Xl. ADJOURNMENT

Board Member Cole moved to adjourn the meeting at 8:26 p.m. Board Member Hamilton
seconded the motion. VOTE: 4 FOR - 0 OPPOSED

Respectfully submitted,

LINDA M. GREENLAW
TOWN CLERK as RECORDING SECRETARY
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ROCKPORT SELECT BOARD
MEETING MINUTES
TUESDAY, NOVEMBER 12, 2019
6:30 P.M.
GEOFFREY C. PARKER COMMUNITY MEETING ROOM
ROCKPORT OPERA HOUSE

Present: Vice Chair Denise Kennedy-Munger, Douglas Cole, and Jeffrey Hamilton.
Absent: was Mark Kelley and Chair Debra Hall. Also, present: William Post, Town
Manager; Megan Brackett, Finance Director; Linda Greenlaw, Town Clerk; and members
of the public

l. CALL MEETING TO ORDER - Vice Chair Kennedy-Munger called the meeting
to order at 6:30 P.M.

. PUBLIC HEARING

Receive Public Comments on a New Liquor License Application for Trapt,
Inc. (Tiffany Ford) at 461 Commercial Street

Vice Chair Kennedy-Munger opened the public hearing at 6:31 p.m.

Applicant Ford stated that she owns the building and has gone before the Planning Board
to get approval to operate her business at 461 Commercial Street. The business will only
serve alcohol downstairs and not in the escape rooms and will serve beer and malt, no
hard alcohol. The business will be open until 10:00 - 10:30p.m. on Friday and Saturday
nights and other nights they will close earlier.

No one spoke for or against the license.
Vice Chair Kennedy-Munger closed the hearing at 6:35 p.m.
1.  TOWN MANAGER’S REPORT/UPDATE - see attached

Town Manager Post confirmed with MDOT that MDOT will not paint the Pascal Avenue
bridge since it is going to be replaced sometime after 2022.

Board Member Cole asked what the role of the Select Board is regarding the
development of the West Rockport Fire Station. He then asked if during the design
period, shouldn’t someone on the Board attend the meetings. Town Manager Post
answered that the Board can certainly have that discussion when the process is started.

Town Manager Post stated that we are looking at $75,000 for our part of the budget for

the Walker Park Seawall. Board Member Cole asked what it would look like. Town
Manager Post explained that not much excavation will be involved with the project. The
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Rockport Select Board Meeting Minutes
Tuesday, November 12, 2019

materials used will be two different kinds of rock and filter fabric. The Town is looking
for grant opportunities.

Town Manager Post stated that the Town has received a payment of $9,953 in lieu of
taxes from Maine Media Workshop. Board Member Cole stated that historically the
Select Board has accepted the donation from Maine Media Workshop. Town Manager
Post clarified that the payment from Maine Media was not a donation but a payment in
lieu of taxes, and the internal policy covers donations that must be accepted by the Board,
but not in lieu of taxes payments.

Town Manager Post reported that the flooding at the Opera House was near the back-
storage closet. Thanks to Opera House Manager Weber, Fire Chief Peasley and Public
Works Director Young, there was not a lot of damage. There were three eights of an inch
of water covering the floor. The flooring was not damaged, but there was some damage
to the ductwork insulation and that will need to be replaced.

Board Member Hamilton remarked that he had received two monthly reports from the
department heads. He appreciates the detail and insightfulness of the reports. Town
Manager Post stated that his plan is to furnish reports from all department heads to the
Select Board each month. He feels that it is important to keep the Board informed of
what is happening in each department.

V. PUBLIC INPUT ON NON-AGENDA ITEMS — None this evening
V. AMENDMENTS TO THE AGENDA — None this meeting
VI. ACTION ITEMS
a. Acton Liquor License Application for Trapt, Inc
Board Member Cole moved that the Board approve the liquor license for Trapt,

Inc. as presented. Board Member Hamilton seconded the motion. VOTE: 3 FOR,
0 OPPOSED

Board Member Cole stated for the record, his job was made easier because of the
efficient way the application was done, complete with drawings and a recommendation
from the police chief.

b. Act on Appointment of Alternate Member for Planning Board
Applicant Victoria Condon gave some background information on her qualifications for
serving on the Planning Board. She has been a real estate broker since 2003, is a small

business owner and is raising a family. She wants to contribute, collaborate and provide
a new voice on the Planning Board.
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Rockport Select Board Meeting Minutes
Tuesday, November 12, 2019

Board Member Cole stated that he welcomes a new face for committee work. He also
stated there may be times when she will need to recuse herself from participating on
agenda items because of her work in real estate.

Planning Board Chair Joe Sternowski stated that she is a great candidate and he is glad to
have the opportunity to work with her.

Board Member Hamilton moved that the Board appoint Victoria Condon to the
Planning Board as an alternate with a term expiring June 30, 2022. Board Member
Cole seconded the motion. VOTE: 3 FOR, 0 OPPOSED

c. Acton Tax Abatement #24-2018 for BB&T Commercial Equipment Capital

Vice Chair Kennedy-Munger explained that the lessor was assessed the tax and that it
should have been assessed to the lessee; she also stated that it is her understanding that
the Town will assess the lessee, so even though the 2018 tax payment will be abated to
the lessor, the Town will be made whole with 2018 and 2019 tax payments from the
lessee.

Board Member Hamilton stated that it appears that Assessor Leichtman has already
abated the 2019 taxes and this abatement is for 2018.

Board Member Cole moved that the Board approve Tax Abatement #24-2018 for
BB & T Commercial Equipment in the amount of $545.11 plus interest. Board
Member Hamilton seconded the motion. VOTE: 3 FOR, 0 OPPOSED

d. Acton Reserve Accounts Policy

Town Manager Post reported that the policy has been revised and replaces the prior one
approved in February of 2017. It is more readable and easier to understand. Staff added
the Safety Reserve, the Parks and Beautification Reserve, the Fire Department Hose
Reserve, and Turn out Gear Reserve accounts. Appropriate descriptions of the new
accounts were also added to the policy.

Board Member Cole asked if the Harbor Land Acquisitions- Kononen Park (#10) could
be combined with the new Parks and Beautification Reserve Account. Finance Director
Brackett stated that she was not sure if that is a possibility. She would have to look at the
original intent of that reserve account. Nothing substantive was changed in the policy.

Board Member Hamilton moved the Board approve the Rockport Reserve Accounts
Policy as presented. Board Member Cole seconded the motion. VOTE: 3FOR, 0
OPPOSED

VIl.  DISCUSSION ITEMS

a. Update on LED Streetlight Project
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Rockport Select Board Meeting Minutes
Tuesday, November 12, 2019

Town Manager Post stated that he had provided paperwork to the Board with information
on the LED Streetlight Project. The Board needs to decide on the number of decorative
lights that will be purchased and installed.

Board Member Hamilton stated that he had gone out and looked at the lights to get an
idea of where the decorative lights are now. His question was on how many of the 248
lights should have smart control meters.

Vice Chair Kennedy -Munger stated that according to the information, putting smart
controls on all 248 lights would cost $30,000.

Board Member Hamilton said that he feels that it will be challenging to identify each
fixture that should be decorative and have the smart controls.

Board Member Cole stated that the material listing the locations of the decorative lights
that was done by Executive Assistant Diane Hamilton was fantastic. It was easier to read
and see where the lights are now, and which ones are decorative versus cobra heads.

Town Manager Post stated that he had phoned previous Town Manager Don Willard and
had a lengthy discussion with him on streetlights. The reason there are so many
decorative lights was because the Town at the time didn’t want residents from the
outlying areas of the village to feel that they were being treated differently.

Board Member Hamilton said that what he noticed when he rode around town looking at
the streetlights, was that many of them are buried in the tree limbs and you really can’t
see them very well.

Town Manager Post asked the Board to please forward any comments that they receive to
him. He has received several comments from residents. The residents on Warrenton
Street want to keep the old lights and do not want to change them. That is not possible
according to the contractor.

Board Member Hamilton stated that he feels that the right number of decorative lights
that the Town should have would be between twenty-five to thirty-five.

Vice Chair Kennedy-Munger said that she also had gone out and looked at the streetlights
and observed that some of the decorative lights are hidden by transformers, wires and
branches.

Board Member Hamilton asked if it is worth the extra $1,100 per light to have so many
decorative lights.

Board Member Cole stated that he is thinking that there should be fifteen to twenty-five
decorative lights in the commercial village district.
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Rockport Select Board Meeting Minutes
Tuesday, November 12, 2019

Board Member Hamilton said that the Town should also have a few in other parts of the
town.

Town Manager Post stated that he will need some numbers from the Board members by
the beginning of December in order to get this to the Board for their December 9" Select
Board Meeting.

It was jokingly mentioned that maybe the Board should vote on it tonight. Town Manager
Post stated that the absent members had asked to be present when the streetlights were
voted on. Each Board Member needs to go out and make a choice to present back to the
Board at the next meeting.

Resident Ethan Jones of Warrenton Street thanked the Board for the LED project and that
he felt that it is a fiscally responsible project. He stated that he had enjoyed listening to
the Board members” comments about the utilitarian cobra lights versus the decorative
lights. He stated that he had seen a picture of two fixtures on a pole and was wondering if
that is what the Town will have, or if it will be one light on each pole. He also asked why
the Town would install highway style lights on Warrenton Street when many tourists
travel that street to go to the Samoset. He feels that the Town should swap out the lights
with something of equal or greater design and doesn’t want to downgrade the light style.

Vice Chair Kennedy-Munger asked Town Manager Post if he had found out whether
some of the decorative lights could be the two-light system shown in one of the
illustrations, rather than the single light at the top of the utility pole. Town Manager Post
stated that that was not possible.

Board Member Cole thanked him for his comments.
VIIl. ANNOUNCE FUTURE MEETINGS, OFFICE CLOSURES, ETC.

e November 21, 2019 — Clerks’ Office closed for NEACTC Conference
e November 27" and 28" closed for Thanksgiving Holiday
e December 9, 2019 — Regular Select Board Meeting

IX.  SELECT BOARD LIAISON REPORTS

Board Member Hamilton stated that the Pathways Committee met last week. The Harbor
Committee will meet next week. The Recreation Committee is still trying to get a
meeting scheduled.

Board Member Cole stated the Parks and Beautification Committee will be meeting
tomorrow with new sketches for the library landscaping. The Library Building
Committee met with Nadine Cole, the interior designer, and she showed samples of tiles,
carpets and paints. The Investment Committee did not meet. The Planning Board
meeting will be next week. It will be presented with a plan to put up a large building next
to another one with a connector between the two buildings.
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Rockport Select Board Meeting Minutes
Tuesday, November 12, 2019

Vice Chair Kennedy-Munger stated that the Opera House Committee is scheduled to
meet soon. The ZBA is awaiting the written decision of the Library Appeal from their
attorney.

X. ADJOURNMENT

Board Member Cole moved to adjourn the meeting at 7:22 p.m. Board Member
Hamilton seconded the motion. VOTE: 3 FOR, 0 OPPOSED

Respectfully submitted,

LINDA M. GREENLAW
TOWN CLERK as RECORDING SECRETARY
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Bylaws of the Cemetery Committee of the
Town of Rockport, Maine

The mission of the Town of Rockport Cemetery Committee is to serve the townspeople of
Rockport diligently and impartially in all matters pertaining to the use and upkeep of the
Town’s cemeteries in accordance with the Rules and Regulations approved by the Select
Board. As an advisory committee it recommends to the Select Board fees for services
regarding interment notification, burials, and perpetual care. In all its work the Cemetery
Committee will strive to see that all the cemeteries and graves therein are treated with
respect and care

Section 1. Purpose and Scope

The purpose of these bylaws is to establish reasonable rules of procedure for Committee
meetings and to promote the fair, orderly and efficient conduct of the Committee’s
proceedings and affairs in accordance with the mission statement. These bylaws shall
govern the Committee’s practices and procedures except as otherwise provided by law and
shall be liberally construed so as to accomplish their purpose.

Section 2. Number of Members

Committee shall consist of ten (10) members. The members shall be Town Clerk, Assistant
Sexton, 3 Residents and 1 Member from each Cemetery Association (Sea View, Amesbury,
Glen Cove, West Rockport and Rockville.) The term of each member or alternate shall be
three years.

Section 3. Officers; Duties

Officers of the Committee shall consist of a Chair, Vice Chair and Secretary to be chosen
annually at the first regular meeting in each year by and from among Committee members
unless otherwise provided by law. The Chair shall preside at all Committee meetings and
shall have authority to rule on questions of procedure, to maintain order and determine
their course of proceedings, and to take such other action as may be necessary and not
inconsistent with these bylaws or other law to enable the Committee to perform its duties
and conduct its affairs.



The Chair also shall, together with the Town Clerk, set the agenda for each meeting. In the
absence of the Chair, the Vice-Chair shall preside and shall have the same authority as the
Chair. The Secretary shall maintain a permanent record of all Committee Meetings and
all correspondence of the Committee, which shall be a public record except as otherwise
provided by law.

Section 4. Meetings

Regular meetings of the Committee shall be held at least quarterly. Special meetings may
be called at the discretion of the Chair or upon request by a quorum of the

Committee, provided, however, that notice thereof shall be given to each member at least
48 hours in advance.

Notice of all Committee meetings shall be given as required by law, and all such meetings
shall be open to the public except as otherwise provided by law.

Meeting minutes shall be recorded and publicly available.

No business may be conducted by the Committee except at a duly called and noticed
meeting or without a quorum consisting of six members. The order of business at regular
meetings shall be determined by the chair:

Section 5. Voting

Any action of the Committee shall require the affirmation vote of a majority of those
present and able to vote.

No member may participate or vote in any matter in which the member has a conflict of
interest or other disqualification as defined by law. Any question of whether a member has
a conflict of interest or other disqualification shall be decided by a majority vote of the
remaining members.

All members who are present and not disqualified as provided herein shall vote in every
matter to be voted upon unless excused by the Chair for good cause shown.

Section 6. Waivers; Amendments

These bylaws, or any provision thereof, may be waived but only if they remain consistent with

[Formatted: Indent: Left: 0.13"

applicable law. These bylaws may be amended at any time in writing by majority vote of the

Committee after notice on the proposed amendment but shall not be effective until approved by the

Select Board.

Adopted by the Board of Selectmen on October 15, 2002
Adopted by the Cemetery Committee on March 13, 2001
Revised by the Cemetery Committee on May 21, 2002
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Revised by the Cemetery Committee on January 13, 2014
Revised by the Cemetery Committee on August 15, 2018
Approved by the Select Board on October 23, 2018
Approved by the Select Board on December 9, 2019




Bylaws of the Cemetery Committee of the
Town of Rockport, Maine

The mission of the Town of Rockport Cemetery Committee is to serve the townspeople of
Rockport diligently and impartially in all matters pertaining to the use and upkeep of the
Town’s cemeteries in accordance with the Rules and Regulations approved by the Select
Board. As an advisory committee it recommends to the Select Board fees for services
regarding interment notification, burials, and perpetual care. In all its work the Cemetery
Committee will strive to see that all the cemeteries and graves therein are treated with
respect and care

Section 1. Purpose and Scope

The purpose of these bylaws is to establish reasonable rules of procedure for Committee
meetings and to promote the fair, orderly and efficient conduct of the Committee’s
proceedings and affairs in accordance with the mission statement. These bylaws shall
govern the Committee’s practices and procedures except as otherwise provided by law and
shall be liberally construed so as to accomplish their purpose.

Section 2. Number of Members

Committee shall consist of ten (10) members. The members shall be Town Clerk, Assistant
Sexton, 3 Residents and 1 Member from each Cemetery Association (Sea View, Amesbury,
Glen Cove, West Rockport and Rockville.) The term of each member or alternate shall be
three years.

Section 3. Officers: Duties

Officers of the Committee shall consist of a Chair, Vice Chair and Secretary to be chosen
annually at the first regular meeting in each year by and from among Committee members
unless otherwise provided by law. The Chair shall preside at all Committee meetings and
shall have authority to rule on questions of procedure, to maintain order and determine
their course of proceedings, and to take such other action as may be necessary and not
inconsistent with these bylaws or other law to enable the Committee to perform its duties
and conduct its affairs.



The Chair also shall, together with the Town Clerk, set the agenda for each meeting. In the
absence of the Chair, the Vice-Chair shall preside and shall have the same authority as the
Chair. The Secretary shall maintain a permanent record of all Committee Meetings and
all correspondence of the Committee, which shall be a public record except as otherwise
provided by law.

Section 4. Meetings

Regular meetings of the Committee shall be held at least quarterly. Special meetings may
be called at the discretion of the Chair or upon request by a quorum of the

Committee, provided, however, that notice thereof shall be given to each member at least
48 hours in advance.

Notice of all Committee meetings shall be given as required by law, and all such meetings
shall be open to the public except as otherwise provided by law.

Meeting minutes shall be recorded and publicly available.

No business may be conducted by the Committee except at a duly called and noticed
meeting or without a quorum consisting of six members. The order of business at regular
meetings shall be determined by the chair:

Section 5. Voting

Any action of the Committee shall require the affirmation vote of a majority of those
present and able to vote.

No member may participate or vote in any matter in which the member has a conflict of
interest or other disqualification as defined by law. Any question of whether a member has
a conflict of interest or other disqualification shall be decided by a majority vote of the
remaining members.

All members who are present and not disqualified as provided herein shall vote in every
matter to be voted upon unless excused by the Chair for good cause shown.

Section 6. Waivers; Amendments

These bylaws, or any provision thereof, may be waived but only if they remain consistent with
applicable law. These bylaws may be amended at any time in writing by majority vote of the
Committee after notice on the proposed amendment but shall not be effective until approved by the
Select Board.

Adopted by the Board of Selectmen on October 15, 2002
Adopted by the Cemetery Committee on March 13, 2001
Revised by the Cemetery Committee on May 21, 2002
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Revised by the Cemetery Committee on January 13, 2014
Revised by the Cemetery Committee on August 15, 2018
Approved by the Select Board on October 23, 2018
Approved by the Select Board on December 9, 2019



Action Items

a. Act on Application for Conservation Commission

Conservation Commission
Robert S. Lawrence, MD
Term Expires — June 30, 2022

Manager’s Comments: Action item

There is currently one vacancy on the Conservation Commission. Dr. Lawrence has volunteered
to serve. His application is included with the Board’s materials.

Suggested Motion:

I move the Board appoint Dr. Robert Lawrence to the Conservation Commission for a
term ending June 30, 2022.
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ROCKPORT
CONSERVATION
COMMISSION

November 13, 2019

Dear Distinguished Board Members,

Please accept the recommendation of Dr. Robert Lawrence, to join
the Rockport Conservation Commission as a chair member. His
background in Public Health Science, Environmental Climate Crisis
and community outreach is essential for the Tactical planning of the
RCC. Dr. Lawrence 1s a year round resident and has worked for many
years as the island doctor for North Haven.

Term 2019-2022

Thank you for your consideration in this matter. We look forward to
continuing our mission with Bob on the committee.

Sincerely yours,
/@ﬁ@% M. Kinball

Kimberly M. Kimball
Rockport Conservation Commissioner

rockportme@jicloud.com

36 Sea Street Rockport, Maine 04856 207-236-6161


mailto:rockportme@icloud.com

Action Items

b.  Act on Decorative Streetlights (number, general locations) and Smart Controls

Manager’s Comments: Action item

The Select Board members have the information for the current locations of the 149 decorative
streetlights as well as the estimated costs for replacing these lights with LED lights. At this
meeting the Board must decide on the number of LED decorative streetlights to purchase and the
general locations of these decorative lights. If the Board chooses to replace all 149 decorative
lights, then no location decisions need to be made. The Board also has received comments from
several residents with their opinions on the decorative lights.

In addition, the Board must decide on whether to purchase smart controls for the streetlights
which will allow each streetlight to be monitored for problems and dimmed or brightened as
needed. The approximate cost for smart controls is $30,000. I highly recommend that the Town
purchase the smart controls as it will allow staff to monitor and control lights in response to
residents’ concerns.

Suggested Motion:

For decorative streetlights:

I move the Board purchase (fill in the number) LED decorative streetlights to be
located generally in the (fill in the general area) as part of the LED Streetlight
Project.

For smart controls:

I move the Board approve purchasing smart controls as part of the LED Streetlight
Project.



Discussion Items

a. Discussion on status of Comprehensive Plan Committee and process for all committee
appointments.

Manager’s Comments: Discussion item, possible action item

When the Board approved the creation of the Comprehensive Planning Committee, November
30" was set for a deadline for applications from residents wishing to serve on the committee. As
of December 5%, the Town only has received five applicants from residents. | recommend that
the Board extend the deadline to January 3™ so that appointments can be made at the Board’s
January 13" meeting.

The unwritten policy of this Select Board has been to have each committee volunteer attend the
Select Board meeting at which they will be considered for appointment to a committee. It seems
to me that this is cumbersome, and while | understand the Board members want to meet the
candidates, especially if they are not known by the Board members, it may be better to change
this process. One way to vet candidates for committees would be for the Select Board liaison(s)
and chair of the committee (if there is one) to meet with all new committee applicants, and then
make recommendations to the full Select Board, rather than all candidates appearing in front of
the Select Board. If the Board wishes to make this change (or some other version), | could draft a
policy for the Board to review.

Suggested Motion:

I move the Board extend the deadline for applicants for the Comprehensive Planning
Committee to January 3, 2020.



Convene as Wastewater Commissioners

Motion needed to convene as Wastewater Commissioners:

I move the Board exit from the Select Board meeting and convene as Wastewater
Commissioners

a. Sewer Use Abatement

Manager’s Comments: Action item

This abatement is for sewer charges for Claire Orwig, 430 Commercial Street, Map 020, Lot
137. At some point during the July 8 — October 8" billing period, a leak occurred in a water line
that ran from the house to an outside barn hydrant. The property owners were unaware of the
leak until the water meter was read and showed a very high usage. The water that was leaking
did not enter the sewer system and the excess should be abated. The amount to abate is
recommended by the Code Officer at $4,285.17. The property owner is requesting an abatement
of $4,522.50.

Suggested Motion:

I move the Board abate $4,285.17 in sewer charges for Mrs. Donald Johnson, 430
Commercial Street, Rockport.

Motion needed to reconvene as Select Board:
I move the Board exit as Wastewater Commissioners and resume as the Select Board



Memo

To: Wastewater Commissioners

From: Local Plumbing Inspector <

Subject: Sewer Use Abatement
Map 020 Lot 137
C/0O Claire Orwig
430 Commercial Street

Date: 11/13/19

Claire Orwig was unpleasantly surprised when she received a water and sewer bill that was
astronomical at her Mother’s home. It seems there was an undiscovered leak in an underground
water line to a barn hydrant. Her most recent bill is $4585.17. She is seeking an abatement.

Pressure Works Plumber (John Gallagher) has followed up by pressure testing the line as it
leaves the cellar and has verified there is a leak someplace underground. He has disconnected

that line and faucet.

Maine Water is not abating the excess incoming water used that was not going into the sewer due
to the leak. They may decide to address the incoming water loss with their basic standard policy
but due to the sewer use amount and to keep the abatement less confusing, I have requested they
wait for the Sewer Commissioners to decide the abatement amount, if any.

Based on the past sewer use history and realizing the user should share some responsibility for
this type of problem I suggest the Board abate all except $300.00 in the use. The average use
runs at about $156.09.

This will mean the abatement will be for $4,285.17 if approved.



November 5, 2019

Town of Rockport, ME
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Property Information

MAP FOR REFERENCE ONLY
NOT A LEGAL DOCUMENT

Town of Rockport, ME makes no claims and no warranties,
expressed or implied, concerning the validity or accuracy of

the GIS data presented on this map.

Property ID  020-137
Location 430 COMMERCIAL ST
JOHNSON, DONALD H, TRUSTEE

Owner

Geometry updated 11/06/2018
Data updated weekly




Mrs. Donald Johnson
c/o Claire Orwig
P.O. Box 1028
Rockport, ME 04856
207-230-9027
Nov 5, 2019

Town of Rockport Wastewater
Rockport Town Office

101 Main St

Rockport, ME 04856

To whom it may concern:

This letter is in references to Account #: SEBEESEEER for service address 430
Commercial St, Rockport, ME for the billing period Jul 08 — Oct 08, 2019.

At a point during this billing cycle, a leak occurred in a water line that ran from
the house 110 ft. to an outside barn hydrant in the backyard. This was used
for watering the garden. This line was installed in the 1970’s to service a
mobile home that once stood there. The hydrant was installed in the spring of
2018.

We were unaware of the leak until Maine Water shut the water off to the
house after the meter was read. There was no sign of water surfacing in the
yard. John Gallagher, plumber from Pressure Works, came to the site and
pressure tested the line. He confirmed that the leak was somewhere along
this outside water line. The line has been permanently capped off. He stated
that the water lost did not enter the sewer system but rather drained away
through fissures in the granite ledge beneath the soil in the yard.

| would like to request an abatement of our sewer charge of $4522.50.

| am an elderly widow on a fixed income and | would greatly appreciate your
consideration of this request.

Sincerely,
/71AA oﬁ;nw&[ /éé/ﬂ‘éfudu-nf

Mrs. Donald H. Johnson



TOWN OF DONALD JOHNSON
ROCKPORT Service Address
430 COMMERCIAL ST
WASTEWATER 430 COMMHC]
P. O. Box 11041 Lewiston, Me 04243-9411
Account Summary
«mount of Last Bill: $115.79
Payments Received: Thank You $115.79
Balance Forward: $0.88
Late Payment Charge: $0.88
New Charges: $4,684.29
Total Amount Due: $4,685.17
Billing Detail
Current Charges: e
Sewer Charge ¥ (3452250
Debt Service 61.79
Total Current Charges: $4,584.29
Total Amount Due By 11/11/2019: $4,585.17

Meter Reading Data
Billing Period:

Next billing on or about JAN 08

JUL 08 to OCT 08

Meter Reading Type Read
01 Current Actual 543
01 Previous Actual 208
Total Usage (100 CF) 335

Days of Service this Period: 92 *Readings are in 100 Cubic Feet (CF)
Average daily usage is: 2724 Gallons1 CF equals 7.48 gallons (Contingent on CF)
Average daily cost is: $49.83

" late payment charge of 0.750% will be applied at the end of each month on any over
Jue unpaid balance.

RESIDENTIAL GAIesaaR
Payment Due Date
Billing Date 11/11/2019
10/16/2019
page 10f 2

Message Center

This wastewater billing was prepared by Maine Water Company acting
as hilling agent for the Town of Rockport, Maine. Payments are due by
the payment due date. Late payments will be assessed a late fee and
may be subject to the Town of Rockport's lien process. Feel free to call
207.236.8428 or 1.800.287.1643 with any sewer bill questions.

ment addresses you may have stored. Feel freg to call customer service with
ny questions at 1.800.287.1643.
Maine Water Company
P0.Box 11041
Lewiston, Me 04243-9411

I:fwtioe: We have a new mailing address! Please be sure to update any bill pay-

(E-Billing and Bill Pay Service

Sign up for paperless E-billing — it's fast, easy and free.
Just go to our Web site, mainewater.com, click on the
green button labeled “Pay your bill” and register. Once
registered, you'll get an e-mail when your bill s issed ¢
and if desired pay your bill or sign up for amﬁﬁay
\_ i

Wastewater Usage History
340

272
170 ;
136
102
?&n Apr Jul  Oct Jan Apr  Jul 0: D: Feb Jul
17 17 17 17 18 18 18 18 18 19 19
3M6HPX45 . Previous Periods' Usage Current Periods’ Usage
T T e S e e P e R R e,
Remittance Section
TOWN OF P. O. Box 11041 Service Address: 430 COMMERCIAL ST
ROCKPORT Lewiston, Me 04243-9411 Accolint Number: AT 183401
Payment Due Date: 11/11/2019
WASTEWATER Total Amount Due: $4,585.17
Address Service Requested
Sewer Bill Amount Enclosed: $

D Check here for change of address (see reverse for details)

DONALD JOHNSON
PO BOX 1028
ROCKPORT ME 04856-1028

340118340100458517k

Please make check payable to Maine Water. Print your account number on
your check, then mail to address below.

MAINE WATER COMPANY
P. O. Box 11041
Lewiston, Me 04243-9411

A



IUVIN UF HUUKFUK |
WASTEWATER

Please notify our office immediately upon change of ownership
* mailing address, as the customer is responsible for all
charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and attempt to
resolve any concern that you may have. The property owner
must keep the meter or remote device accessible for reading
and inspection at all times. If we are unable to gain access to
read the meter or remote device, the bill will be estimated for
the billing period.

The waste water usage portion of your billing is based on
the actual water meter reads regardless of whether used,
wasted or lost by leakage. Customers with private wells will
be billed based on standard usage of 1,625 cubic feet per
quarter, per equivalent user.

Debt payment is a combination of paying bonds and
maintenance of the system. All users of the System must
share in these costs, even if not discharging wastewater
during a billing period, or if only using the System
intermittently. Treatment and transmission capacities
must be available to satisfy the potential demand.

As the System ages, there will be increased maintenance

osts which will also have to be shared by all users. Therefore,
there will always be two portions of your wastewater bill, i..
usage and debt service or maintenance, even after the bonds
are paid.

When an actual meter read cannot be made, an estimated
reading is used for billing purposes. This estimate is based
on your historical usage patterns. Any discrepancy with
actual usage will be corrected with the next actual reading.

i HIHPUI I buswiner nnuiiniiauun. ™

Office Information: Telephone: 207-282-1543
Maine Water After Hours or Emergency:
800-287-1643 - 207-230-0445
93 INDUSTRIAL PARK RD  Office Hours: 08:00 to 04:30
SACO, ME 04072-1804
. J

Convenient Ways to Pay Your Bill Mot

¢ Online with a Visa or Master Card, debit card, or through your checking
account at www.mainewater.com.

¢ Mail us a check in the envelope provided. Write your account number on
the check and include your bill payment stub.

* Direct Payment call customer service to setup.
¢ Pay In Person to a local Payment Agency
- BANGOR SAVINGS BANK

I A check issued via online banking from your bank to our processing center.)

- Important Messages o

A, o

ctwmne-108749

Have you moved or changed your phone number or email address?
Please provide your new address or telephone number and return this portion with your payment. Your records will be updated on request.

Effective Date:

Account Name:

New Address:

City: State: Zip:

Contact Name:

Phone Number:

Work Number:

Signature:

E-mail:

page 2 of 2



The Pressure Works

Invoice

82 New County Road

Phone # Date Invoice #
Rockland, ME 04841 11/6/2019 5178
207-594-8111
Bill To
Claire Orwig
P.O. Box 1028
Rockport, ME 04856
P.O. No. Terms Project
Due 7 Days Watér leak
Quantity Description Amount
1 [Master (11/5) 75.00

compressor but would not hold pressure for

be disconnected and line capped.

Note: High water and sewer bill. No water running until I
opened valve supplying garden spigot. No visible leaks
inside the house. Tried to pressurize line with air

There is a break in the pipe or a fitting somwhere
underground between the house and the garden. Pipe will

1 minute.

Total

$75.00

due accounts beginning 10 days after the invoice date.

A Service Charge of 2% per month will be charged on past | To our customers, there is no need to return an invoice
copy with payment unless notes ot correspondence is

necessary. Thank you.
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DONALD JOHNSON

"TOWN OF
ROCKPORT Segl(c:e %igjeésg
430 CO CIAL ST
WASTEWATER ROCKPORT ME

P. O. Box 11041 Lemston Me 04243-9411

ﬂaGGOt Summary ” “ AR
reviows

Amount of Last Bill: $53.00
Payments Received: Thank You : $53.00
Balance Forward: B 1 ) } $0.00
Late Payment Charge: $0.00
New Charges: $115.79
Total Amount Due: $115.79

Billing Detail

Current Charges:
Sewer Charge v’ $54.00
Debt Service $61.79
Total Current Charges: $115.79
Total Amount Due By 08/12/2019: $115.79

eteradlng ata

Billing Period: APR 08 to JUL 08
Next bilfing on or about OCT 08
Meter Reading Type Read
01 Current Actual 208
01 Previous Actual 204
Total Usage (100 CF) 4

Days of Service this Period: 91 *Readings are in 100 Cubic Feet (CF)
Average dally usage is: 33 Gallons 1 CF equals 7.48 gallons {Contingent on CF)
Average daily cost is: $1.27

A late payment charge of 0.583% will be appiiad at the end of each month on any over
due unpaid balance.

Center

NG U W A

RESIDENTIAL

Payment Due Date
Billing Date 08/12/2019
07M16/2019

page 1 of2

(;ﬂs wastewatr billing was prepared by Maine Water Company acting
as biling agent for the Town of Rockport, Maine. Payments are due by
the payment due date. Late payments will be assessed a late fee and
may be subject to the Town of Rockport's lien pracess. Feel frea to call
207.235.8428 or 1.800.287.1643 with any sewer bill quastions.

\_
Notice: We have a new malling address! Please be sure to updats any bill pay-
ment addresses vou may have stored. Feel free to call customer servics with
any questions at 1.800.287.1643.
Maine Water Company
£0. Box 11041
Lewiston, Me 04243-9411

(E-Billing and Bill Pay Service

Sign up for paperless E-billing — it's fast, easy and fres,
Just go ¢ cur Web site, meinewater.com, click on the
green butten labeled “Pay your bil” and register, Once &)
registered, you'l get an e-mall when your bil is 168

and if desired pay your bill or sign up for
\.

oot Jl 0d Des ol
1617 17 17 17 1] 18 18 18 18 19 1
| Previous Periods’ Usage Current Periods' Usage

3MBHPX45
" Remittance ectl

TOWN OF P. O. Box 11041 Service Address: 430 COMMERCIAL ST
ROCKPORT Lewiston, Me 04243-9411 Account Number:

Payment Due Date: 08/12/2019
WASTEWATER Total Amount Due: 5115.79

Address Service Requested

Sewer Bill Amount Enclosed: -

Please make check payable lo Maine Water. Print your account numbar on

D Check here for change of address (see reverse for details)

DONALD JOHNSON
PC BOX 1028
ROCKPORT ME 04856-1028

34031.483402100021579k

your check, then mall to address below.

MAINE WATER COMPANY
P, 0.Box 11041
Leviston, Me 04243-9411

U OTTURLL P | ETY | ] LU A (U
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TOWN OF ROCKPORT
WASTEWATER

ease notify our office immediately upon change of ownership
. mailing address, as the customer is responsible for all
charges until we are notified.

Applicable rates, rules and regutations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and attempt to
resolve any concern that you may have. The property owner
must keep the meter or remote device accessible for reading
and inspection at all times. If we are unable to gain access to
read the meter or remote device, the bill will be estimated for
the billing period.

The waste water usage portion of your billing is based on
the actual water meter reads regardless of whether used,
wasted or lost by leakage. Customers with private wells will
be bitled based on standard usage of 1,625 cubic fast per
quarter, per equivalent user.

Debt payment is a combination of paying bonds and
maintenance of the system. All users of the System must
share in these costs, even if not discharging wastewater
during a billing period, or if only using the System
‘intermittently. Treatment and transmission capacities
must be available to satisfy the potential demand,

“4s the System ages, there wili be increased maintenance
sosts which will also have to be shared by all users. Therefore,
‘there will always be two portions of your wastewater bill, i.e.
usage and debt service or maintenance, even after the bonds
are paid.

When an actual meter read cannot he made, an estimated
reading is used for billing purposes. This estimate is based
on your historical usage patterns. Any discrepancy with
actual usage will be corrected with the next actual reading.

T IWPOTANG LUSLOMET NNviiiauen 3\

Office Information: Telephone: 207-282-1543
Maine Water After Hours or Emergency:
800-287-1643 - 207-230-0445
93 INDUSTRIAL PARK RD  Office Hours: 08:00 to 04:30

SACO, ME 04072-1804
- _/

Convenient Ways to Pay Your Bili ——————

e Online with a Visa or Master Card, debit card, or through your checking
account at www.mainewater.com.

» Mail us a check in the envelope provided. Write your account number on
the check and include your bill payment stub.

 Direct Payment call customer service to setup.
® Pay In Person to a local Payment Agency
- BANGOR SAVINGS BANK

e Acheck issued via online banking from your bank to our processing center.J

-~ Important Messages N

\. b

ctwmne-108749

Have you moved or changed your phone number or email address?

Please provide your new address or telephone number and retumn this portion with your payment. Your records will be updated on request.

Effective Date:

Account Name:

New Address:

City: State: Zip:

Contact Name:

Phone Number:

Work Number.

Signature:

E-mail;

pace 2 of 2
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